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About the Awards

The RBC Best Immigrant Employer Award

TRIEC will present an Immigrant Success (IS) Award to the best small- and medium-sized employer in the Toronto Region that has successfully integrated skilled immigrants into the workplace. This employer must have fewer than 500 employees.

The IS Awards selection committee will look for promising practices and outstanding achievement in the following areas: Awareness and Leadership; Planning and Sourcing; Selecting; Developing; Creating an Inclusive Workplace; and, Leveraging Immigrant Talent. See below for detailed criteria and application guidelines.

RBC is the proud sponsor of this award.
The Immigrant Success (IS) Awards

Founded in 2006, TRIEC’s Immigrant Success (IS) Awards recognize employers and individuals in the Toronto Region that have a proven track record of achievement in recruiting, retaining and promoting skilled immigrants in the workplace.
The IS Awards recognize the Toronto Region’s best immigrant employer, a visionary business leader, an outstanding HR professional and a local immigrant champion who has helped to bring skilled immigrants into the workplace. By showcasing the success of the IS Award winners, TRIEC hopes to inspire more local employers to consider the benefits of bringing immigrants onboard. 
Past winners include Steam Whistle Brewing, Ernst & Young, i3DVR International, St. Michael’s Hospital, Xerox Research Centre of Canada, George Brown College, Family Service Association of Toronto and the Toronto and Region Conservation Authority. Individual award winners include staff from TD Bank, Procter & Gamble, CIBC and the Yee Hong Centre for Geriatric Care. 
Visit www.isawards.ca
About TRIEC

Immigrant Success (IS) Awards are a program of The Toronto Region Immigrant Employment Council (TRIEC). TRIEC is working to remove the barriers immigrants face when entering the labour market, while helping organizations benefit from the talents and skills immigrants bring with them to Canada. Since 2003, TRIEC has collaborated with a diverse group of stakeholders to find and implement local, practical solutions that lead to meaningful employment for skilled immigrants in the Toronto Region.
Visit www.triec.ca

Winner Recognition and Benefits

IS Award winners will be honoured at an awards ceremony and cocktail reception hosted by RBC in January 2009.  Winners will be recognized at the event by their peers, employers, government, media and key stakeholders as leaders in an area of increasing importance to the Canadian economy.

Winners will receive:

· Public recognition at the IS Awards ceremony

· Profile through IS Awards website and marketing materials

· Hand-crafted IS Awards sculpture

Other benefits may include:

· Opportunities for local and national media coverage

· Future speaking opportunities through TRIEC programs and events

Winners of the RBC Best Immigrant Employer Award will receive:

· A complimentary HR workshop offered through hireimmigrants.ca on building effective strategies to better attract and recruit skilled immigrants, as well as improving individual and organizational cultural competence. hireimmigrants.ca is a TRIEC program
How to Apply and Entry Guidelines

How to Apply:
· Step 1 – Visit www.isawards.ca for complete details
· Step 2 – Download an entry form
· Step 3 – Print one copy of your entry and create one copy on CD
· Step 4 – Submit both copies of your entry to:
The IS Awards 2008 Selection Committee
c/o The Toronto Region Immigrant Employment Council (TRIEC)
170 Bloor Street West, Suite 901, Toronto, Ontario  M5S 1T9
The deadline for entries is November 14, 2008 at 4 p.m.

Early bird bonus!

Submit your entry by November 1, 2008 for your chance to win a complimentary HR consultation. The consultation includes a full review of HR policies, practices and programs, a toolkit to assist with the implementation of HR practices, and training for owners and managers providing advanced skills focusing on the competitive advantage they can attain through recruiting and hiring from a skilled immigrant talent pool. Reports are confidential and there is no obligation afterwards. This early bird bonus is offered through hireimmigrants.ca with a value of $10 - $15,000. Consultations must be completed before December 31, 2008.
Completed IS Awards Entries Must Include:
· Part 1 - Company information (see page 5)

· Part 2 - Answers to selection criteria (maximum 6 typed pages, 10 pt. font)
· Part 3 - A testimonial from a skilled immigrant employee (maximum 500 words) 
· Part 4 - Appendix with supporting documents (optional)
Key Dates:
· November 14, 2008 at 4 p.m. – Application deadline
· December 2008 – Winner selection and notification
· January 2009 – IS Awards event
Definitions:

· Skilled immigrants – Individuals who have immigrated to Canada with post-secondary international education, professional credentials and/or work experience.
· The Toronto Region – The City of Toronto and the Regions of Halton, Peel and York.
Selection Process:
Applications are judged by a diverse blue chip panel of HR executives and business professionals. Award finalists may be contacted to submit additional materials and references.
Inquiries: contact Emily Mills at TRIEC at 416-944-1946 ext. 282 or emills@triec.ca
Part 1 – Company Information
Name of company:      
Address:      
Telephone number:      
Main product or service offered:      
Other awards received (related to workplace excellence, diversity or immigrants):      
How did you hear about the IS Awards?      
Employees

Total number of employees in the company:      
Total number of skilled immigrants within the company:      
Retention rate of all employees:      
Positions most commonly held by skilled immigrants in your company:      
Contact Information
Name:      
Title:      
Telephone number:      



Email address:      
Mailing address:      
By submitting this application to the Immigrant Success Awards program your company grants the Toronto Region Immigrant Employment Council (TRIEC) rights, title and interest to reproduce the work referenced in this submission for media, print and electronic venues.
Name






Date

Signature
Part 2 – Selection Criteria

Based on the six criteria listed below, please provide examples of your company’s best practices to integrate skilled immigrants into your workforce. It is not mandatory to provide examples for all of the areas below but we encourage you to provide as much relevant information as possible. Your responses for this section should not exceed (6) typed pages with a minimum font size of 10 point.
1. Awareness & Leadership
Explain how your senior leaders demonstrate an understanding of the importance of skilled immigrants to the success of your company.
Examples:
· Senior leaders speak publicly about including skilled immigrants in the workplace
· Senior leaders have been champions for immigrant employment within their company and to other businesses, industry associations and/or government

· Senior leaders have personally participated in initiatives such as one-on-one mentoring programs for skilled immigrants
· Skilled immigrants are employed in career appropriate roles throughout your company including senior leadership positions
2. Planning & Sourcing

Explain how your company has taken steps to actively attract skilled immigrants for positions that are appropriate to their skills, education and experience.
Examples:

· Identifying and sourcing skilled immigrants to fill labour force needs
· Working with community agencies to find qualified immigrant candidates

· Advertising job opportunities through ethnic media and other non-traditional outlets

· Organizing job fairs specifically for immigrant candidates

· Hiring skilled immigrants through internship programs
3. Selecting

Explain how your company ensures lack of bias in selecting candidates and how your company appropriately recognizes the credentials and international experience of skilled immigrants.

Examples:

· Using credential assessment services to determine the Canadian equivalency of certificates, diplomas and degrees from abroad

· Training hiring decision makers on bias-free interviewing techniques

· Canadian work experience is not required, unless stipulated by law

· Hiring decisions are sharply focused on demonstrated skills and competencies

· Skilled immigrants participate in panels of hiring decision makers, where appropriate
4. Developing

Explain how your company’s onboarding and professional development programs help to integrate skilled immigrants into your workforce.

Examples:
· Providing formal and informal mentoring or coaching to skilled immigrants

· Offering free language and communication training to skilled immigrants

· Providing funds and/or support to skilled immigrants earning Canadian accreditation

· Providing funds and/or support to skilled immigrants who need to upgrade their skills to work in appropriate positions

· Supporting employee networking clubs that can help skilled immigrants become integrated into your workplace
5. Creating an Inclusive Climate

Explain how your company has created a workplace free of systemic barriers and an environment that is supportive of all employees, including skilled immigrants.
Examples:

· Developing and actively implementing equity policies to ensure all employees are treated with dignity and respect, including skilled immigrants
· Hosting events to promote cross-cultural understanding and awareness
· Providing internal cultural resource guides, calendars and reference materials
· Providing private space for employees such as a multi-faith or prayer room
· Offering floating holidays to accommodate employees of various cultures and beliefs
· Celebrating the diversity of your workforce, including skilled immigrant employees, through internal and external communications
6. Leveraging Immigrant Talent
Explain how diversifying your workforce with skilled immigrant talent has had a positive impact on your company’s innovation, growth, strategic marketing or financial prosperity.

Examples:

· Your company has an enhanced capacity to communicate with diverse stakeholders because skilled immigrant employees speak various languages

· Your company has established new relationships with global markets because skilled immigrant employees have international experience and contacts

· Your company has developed new products and services because skilled immigrants bring fresh ideas, perspectives and skills

· Your company has a better understanding of local markets because skilled immigrant employees reflect the Toronto Region’s increasingly diverse population

· Your company has developed a business case for hiring skilled immigrants and has methods to track your progress in this area
Part 3 – Employee Testimonial
Please provide a testimonial from a skilled immigrant employee at your company that is willing to share their story.  This inspiring testimonial should provide details about how this skilled immigrant joined your team and how your company has helped this employee to succeed in your workplace.
Important Notes:

· The nomination letter should not exceed 500 words.
· The nomination letter must be true, accurate and verifiable.
· The nomination letter can be written by the employee or co-written with a staff member.
Your Employee Testimonial May Include:

· An overview of employee’s background, international education and work experience

· When and how the employee came to Canada
· Challenges faced by the employee during their job search
· How the employee joined your workforce and their role within your company
· How your company developed this employee through programs, coaching or training
· How this employee has contributed to the success of your workforce
If your company is selected as an award winner, this employee should be willing to speak with media and will be invited to attend the IS Awards ceremony.

Part 4 – Appendix (optional)

This section is not mandatory.  You may include a maximum of 4 additional pages to support this nomination.  Your supporting documents may include:

· Newspaper clippings
· Certificates
· Awards
· Additional reference letters
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