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Immigrant Services

Meeting the Needs of a Diverse Society



About COSTI

Meeting the needs of a diverse society for
over 55 years, COSTI Immigrant Services is a
community-based multicultural agency
providing employment, educational,
settlement and social services to all
immigrant communities, new Canadians and ,
individuals in need of assistance.

Operating from 18 locations in
Toronto, York Region and Peel.

COSTI provides services in more than ~ #
60 languages. Last year, over 59,000 g7
individuals received assistance :



Resource & Information

Services Provided
d Employment Services
d Language Instruction & Skills Training
d Settlement, Housing, Family & Mental Health Services
d Women, Seniors and Youth Services

Service Locations
d City of Toronto
 Region of Peel
d York Region

Staff speak over 60 different languages



R & | Services

 JobSearch Career
Workshops Exploration

Access to:
* Computers

Career Cruising * Internet
* Fax/Phone

* Photocopies
Resume/Cover * Job postings Labour Market

Letter Critiques * Job Search Info
cesources

Guest Speakers

Mock Interviews



R &1 -Job Search §

Workshops

Interview Tips Part 1
Interview Tips Part 2
Practice Interview

Effective Cover Letter Career Exploration

Dynamic Resume Writing

ABC’s of Resume Writing

Hidden Job Market
& Cold Calling
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ANNOUNCEMENT
NEW Employment Resource Room Now Open

 Chat with Karouda Amis.
Ofine Dick o8 e ke o waich a resesizion sbost o senvees
COSTI Online Courses Offered
Employment Strategies for Professionals 4 Week
Courses
o Chatwith He Feros - Reguiaied Professions:
Away

« Employmen Strategies for Accounting
+ Empioyment Strategies for Teaching
« Employment Strategies for Nursing Healthcare
« Employment Straeges for Enginesring - Coming in
2010
- Unreguiated Profession
« Employment Strategies for Offce Adminisiration
« Employment Strategies for Information Technology-

+ Employment Strategies for Chidicare Providers

— 8 July26-August20  Courses Open for Regisirafion
- Fl Office Adminisiration, Nursing and Accounfing

. September 13- October 8

- November 1 - Novemoer 26

@ rizoe.

www.costi.org/onlineservices

Employment Strategies
for Professionals courses

4-week courses in Office Administration,
Information Technology, Accounting, Childcare,
Nursing & Healthcare, and Teaching

Available to internationally trained professionals

who are unemployed or underemployed, able to

communicate in English at an advanced level; and
are experienced computer users familiar with the
internet

All courses are e-facilitated by experienced
Employment Consultants

Participants receive a Certificate of Completion at
the end of each course



Job Matching and Placement

Help in matching skills and interest with work opportunities
Help in negotiation of employment relationship on client’s behalf

On-the-job training

U000

Placement support in identifying and resolving workplace issues




p——— A

COSTI”\

Immigrant Services

Enhanced Language Training (ELT)

COSTI's Enhanced Language Training program is ideal for
Internationally-Trained Professionals who have prior training
in the Accounting, Office Administration and Customer Service or Childcare fields.

A full-time program which provides individuals with comprehensive support
through:

L 10 weeks in-class of higher level language training for the Canadian workplace
L Sector-specific terminology and computer skills upgrading

O 2 weeks of employment preparation workshops

L 6 week co-op work placement

O Job search support and coaching
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Services available for Employers:

We recruit people who want to work and match them with employers

We provide training support to businesses that hire eligible candidates
We provide opportunities for job trials to help you hire the right candidate
We provide on-going job maintenance support to help candidates succeed

We post employer job openings free of charge and refer eligible candidates
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Benefits To Your Business

Save you time and money by:

d Posting your job openings and thereby eliminating your advertising costs
Providing you with pre-screened candidates that match your job openings
Providing you with a job trial option to hire the right employee

Reducing costs of training your new employee on the job

U O 0O O

Providing you with a training subsidy for eligible candidates
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COSTIN Tl & PIN’s Partnership

Immigrant Services .
Alliance
COSTI\
On-line
Services

Job Search
Assistance

\ G unity
\ ‘ Resources
Networking

mplace

Culture

Resource
Centres

Connection\.

to
Employers
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