
2009 Annual Report

09

opportunity collaboration impact



Table of Contents

2  Leadership Message

4  Impact on Immigrants

6  Engaging Employers

8  Telling the Story

10  New Ideas, New Solutions

12  Ideas That Have Caught On

14  2009 Milestones

16  What Still Needs to Be Done

18  Leadership and Volunteers

22  Financial Statements

24  TRIEC Staff

1

Vision

A Greater Toronto Region that prospers by fully engaging the  
contributions of skilled immigrants.

Mission

TRIEC creates and champions solutions to better integrate skilled  
immigrants in the Greater Toronto Region labour market.

Objectives

•	 To	convene	and	collaborate	with	partners,	creating	opportunities	 
 for skilled immigrants to connect to the local labour market.

•	 To	work	with	key	stakeholders,	particularly	employers,	building	 
 their awareness and capacity to better integrate skilled immigrants  
 into the workforce.

•	 To	work	with	all	levels	of	government,	enhancing	coordination	and	 
 effecting more responsive policy and programs for skilled immigrant  
 employment.



Gordon M. Nixon,  
President and CEO, RBC  
and Chair, TRIEC

Zabeen Hirji, Chief Human  
Resources Officer, RBC  
and Co-Chair, TRIEC

Ratna Omidvar, President, 
Maytree and Chair, TRIEC 
Board of Directors

Elizabeth McIsaac, 
Executive Director, TRIEC

Leadership Message

Each year, the Toronto Region welcomes close to 100,000 
immigrants, roughly equivalent to the entire population of 
Thunder Bay or Waterloo. The benefits we can derive for our 
city region from this influx of talent, energy and new ideas 
are enormous. However, we can only enjoy success if everyone 
has an equal chance to contribute – and this takes deliberate 
decision-making and action.
 
In 2003, TRIEC was established to find the ideas and solutions that would lead to the  
economic integration and inclusion of skilled immigrants in the Toronto Region. Since 
then, a number of ideas and programs have been developed. In this year’s report, we  
focus on taking stock of the changes we have made: looking at what has worked,  
who has been impacted, and what still needs to be done. 

While TRIEC has championed these initiatives, the outcomes and successes have been 
achieved in collaboration with our partners. It is our pleasure to take this opportunity to 
recognize and thank our many partners and the leadership which has come together on 
this Council to achieve these results, and we look forward to continuing the pursuit of 
ideas that build immigrant success for the Toronto Region.
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TRIEC and its partners mourn the passing of  

David Pecaut, Chair of the Toronto City Summit 

Alliance (TCSA), and one of the early visionaries 

and founders of TRIEC. David was passionate about 

including immigrants in the success story of Toronto.

We can only enjoy success if everyone has an 

equal chance to contribute

We can only enjoy success if everyone 

has an equal chance to contribute – 

and this takes deliberate 
decision-making and action.
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Impact on Immigrants

Since TRIEC started in 2003, close to 600,000 immigrants have come to our city. For 
the prosperity of the city region it is vital that all talent has the opportunity to use 
their skills. Each year TRIEC and its partners are steadily creating opportunities for 
skilled immigrants to connect to the right jobs more effectively. 

Here we highlight what’s working in the hopes that these efforts can be replicated and scaled 
up to support skilled immigrants, whose full contributions to the labour market will only 
become more critical as baby boomers retire and birth rates continue to decline. 

TRIEC has been working with our partners to create internship, mentoring, recruitment and 
networking opportunities, and on-the-job integration supports, to help connect and integrate 
skilled immigrants into the labour market.

“I had over 12 years of experience as a computer engineer when I arrived in Canada. I knew 
I needed to improve my English, so I enrolled in classes and then looked for a job. 

While I was lucky and found some contract work at first, that company couldn’t hire me on 
and after that all I could find was a survival job. I tried everything: networking, volunteering, 
a co-op, but still couldn’t find the work I wanted. Finally, when I was getting support from 
Job Skills – a non-profit agency that connects newcomers to employment – I was told about 
the American Express Canada recruitment event, organized by TRIEC and several agencies. 
I felt very comfortable presenting myself, knowing that this company was interested in my 
international experience. 

After a few months and two interviews, I was offered the job. I am currently a business 
systems analyst – a position like I had back home. I am so happy to finally be applying my 
experience and doing what I’m good at. Finally, things are falling into place.” 

- Monica Zuluaga

“I am currently a business systems analyst –  
a position like I had back home. I am so happy 
to finally be applying my experience and doing 

what I’m good at.”

Monica Zuluaga, Business Systems Analyst, American Express Canada,
hired through BUILD I.T. coordinated recruitment strategy
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5,000 skilled immigrants matched with Canadian professional mentors through  

The Mentoring Partnership

1,300 skilled immigrants gained Canadian experience through Career Bridge internships

 

600 skilled immigrants made connections through multiple networking events

160 immigrants connected to employers through coordinated recruitment events  

with partner agencies since 2009

98% of mentees gained a better understanding of relevant professional skills

20 professional immigrant networks, representing 10,000 skilled immigrants, benefited  

from sharing common challenges and successes at TRIEC hosted learning exchange

Each year TRIEC and its partners are steadily creating 
opportunities for skilled immigrants to connect to 

the right jobs more effectively.
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Engaging Employers

TRIEC has a vision for changing corporate culture: To build a business 
community that recruits openly, integrates immigrant employees effectively and 
leverages their talents to the fullest. 

Many employers are working with our partners to diversify their sourcing channels.  
Employers are re-evaluating screening processes to be more culturally competent and 
ensure that skilled immigrants have an open and supportive development path within  
the organization. Increasingly, companies are maximizing the talents of skilled immigrants 
in all aspects of their business. 

Corporate change happens over time and with input from several influencers. To make 
change happen, TRIEC has worked with employers of all sizes, across many sectors. When 
one employer realizes all the benefits of tapping into the immigrant talent pool and 
shares that success, it starts a chain reaction.

When one employer realizes all the benefits 
of tapping into the immigrant talent pool and 
shares that success, it starts a chain reaction.

Karen Rubin, VP, Senior 
Counsel and Corporate 

Secretary, American Express 
Canada and MENTOR  
to a skilled immigrant,  

encourages others  
to sign on.

BUILDING ON SUCCESS  

FMC hosts an intern, becoming the  
first Canadian law firm to offer a  

paid internship for an internationally 
trained lawyer.

SYSTEMIC CHANGE

University of Toronto Faculty of Law 
launches the Internationally Trained 

Lawyers Program (ITLP), an integrated 
bridging program funded by the 

Ontario government that includes 
academic, career, cultural and language 
components.  More than 35 employers 

will provide internships including  
15 law firms, government 

and corporate law 
departments.

Michael Schafler, Partner, 
Fraser Milner Casgrain LLP, 

becomes a MENTOR
as FMC becomes first  

law firm to join  
The Mentoring  

Partnership.
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KPMG and FMC  

PARTNER  
on mentoring  

networking event.

Stikeman Elliott and  
Miller Thompson join 

THE MENTORING
PARTNERSHIP.
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275,000 unique visitors came to hireimmigrants.ca

11,000 users viewed TRIEC’s cultural competence videos

450 job postings shared between TRIEC and 8 local non-profit employment service 
providers through the CASIP recruitment network 

350 participants attended TRIEC’s How-To HR workshops 

350 employers hosted skilled immigrant interns through the Career Bridge  
internship program

30 employers joined Council 

50 employers joined The Mentoring Partnership  

42 employers referred by TRIEC to the CASIP recruitment network 

TRIEC’s employer partners find success through  

collaboration and innovation.
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“Working with TRIEC has enhanced our ability to connect more  
effectively with our workforce and our customers, from informing  
our talent and inclusivity strategy, to implementing The Mentoring  
Partnership, to helping us tell our diversity story. TRIEC has helped  
Pitney Bowes deepen its relationships with our diversifying workforce 
and develop cross-cultural skills, and has positioned us for the same
success in our offices across the country.” 

Deepak Chopra, President, Pitney Bowes Canada and Latin America 
Pitney Bowes is a co-winner of RBC’s Immigrant Advantage Award, 
one of TRIEC’s 2009 IS Awards
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t journeys
n Philippines-born Aileen Raquel
was living below the poverty line
during her first three years in Can-
ada. She took a bridging program at
RyersonUniversity that prepared her
for a job at the Catholic Children’s
Aid Society of Toronto, where she’s
worked for a year.

n M a t h
teacher
Babatunde
Adebajo
toiled as a
dishwasher
after arriv-
i n g h e r e
from
Nigeria in

2006. After pleadingwith a doughnut
shop for work, he found out about a
teacher training program at George
Brown College, that led to him land-
ing a teaching job.

n Hadi El Rayess was an electron-
ics engineer in Lebanon but wanted
to live in a stable country. On arrival,
he joined the Canadian Professional
Sales Association and is now a direc-
tor of international sales for i3DVR, a
digital video technology company.

n Jean Kin was referred to the
Toronto Region Immigrant Employ-

ment Council’s
(TRIEC) men-
toring program
after arr iv ing
here from Singa-
pore. A TD bank
mentor became
her guide as she
applied for jobs.

After a rejection, Kinwas able to land
a job at TD.

n Moving to Canada from China
opened Yi jun
Wang’s eyes to
the world. His
priorities were
to improve his
English and find
an ideal job. An
internship at
Procter & Gam-
ble with Career Bridge led him to
Mars Canada, where he works as a
pet product scientist.

n Javier Santos left his native Mex-
ico to escape pollution and crime.
With a university degree under his
belt, Santos saw a posting for an
LCBO job that led to him climb-
ing to the director of the wine busi-
ness unit. Sadly, he was laid off last
November.

n Jyoti Shukla has helped more
than 900 immigrants become more
employable since arriving here from
India. A TRIEC mentoring program
led to her volunteering at Dixie Bloor
Neighbourhood Centre, where she
was hired as an employment coun-
sellor.

n York University graduate Caryl
Registe came here from Dominica
to better herself. After searching for

months
a n d n o t
f inding a
j o b , s h e
checked
outTRIEC’s
mentoring
partner-
ship pro-
gram that
got her an

interview and job with Legal Aid
Ontario.

n Haya Zilberboim and her family
left Israel four years ago for Canada’s
stable politi-
ca l c l imate.
She returned
to school to
upgrade her
Engl ish and
ce r t i f y a s a
chartered
accountant.
She’s now the CEO at Fishman Hold-
ings North America Inc.

n IT specialist Kevin Chen posted
his resume on the Web and found a
job three weeks after arriving here
from China in 2005. He started at
BAU Solutions Canada and when
theywere acquired byDeloitte, Chen
stayed on as a senior specialist.

n Kamal Joshi joined an Ontario
human resources group long before
he arrived here from India. While
with a Career Bridge program he
saw a posting for a large firm that
snapped him up. He’s now a com-
pensation consultant at Rogers Com-
munications.

n Jie Lu began her professional life
in Canada work-
ing in a restau-
rant after mov-
ing from China.
She took Eng-
lish classes and
applied for a York
University pro-
gram that quali-
fied her as a reg-
is tered nurse.

She’s now a member of a family
health team.

n PilotMarcelo Sagel and his wife
left Argentina for the U.S. and then
Canada after an economic melt-
down. He lived in California while
flying an ambulance in Elliot Lake.
Those days he commuted 14 hours
each way to work. He now flies for
Porter Airlines.

n Indian-born Renu Mehta had a
lot of gigs before ending up as edi-
tor of the Indian Express and Divya
Bhaskar, two weekly South Asian
newspapers. She’s volunteered at
Rogers Cable, interned at CHUM,
OMNI and even did Live Traffic for
CP24.

n Sibaway Issah arrived here from
Ghana via Denmark to obtain a sec-
ond master’s degree. Unable to find
work, a job fair led him to Career
Bridge and an internship at St.
Michael’s Hospital, where he was
offered a position in the purchasing
department.

n Richard Goy-
der hit Bay St.
after his arrival
from the U.K. He
began network-
ing before coming
here and made
relationships with
headhunters,
consultants and

banking firms. It paid off. He’s now
vice-president for portfolio manage-
ment for the Royal Bank.

n Micheline Jeanfrancois found
Mexico City overcrowded and lacked
the cultural diversity of Canada. At
a bilingual job fair, she was hired
by Procter & Gamble and has since
been promoted three times. Her lan-
guage skills are in demand for work
in Brazil and Argentina.

n Maryna Bakuntsevamoved here
in 2003 for a healthy future for her

daughter and to
get away from
the after-effects
of Chernobyl.
With a master’s
degree in elec-
tronics engi-
neering and a
PhD in physics,
she obtained

work as a researcher at Seneca Col-
lege.

n Indian-born Vikram Ahlu-
walia snagged two job offers in two
weeks after shaving his Sikh beard
and removing his turban while job-
hunting in Canada. A Career Bridge
internship led to a senior position
with GlaxoSmithKline Consumer
Healthcare Canada.

20 successful stories are the focus of a
new photo exhibit at Mississauga City Hall
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Via Rail service ground to a
halt nationwide yesterday after
nearly all its engineers walked
off the job, leaving trains idle,
riders scrambling to make new
plans and observers wondering
if the venerable rail company
can withstand a lengthy strike.

The engineers have been
without a contract since Dec.
31, 2006, and are seeking im-
provements in training, sched-
uling, pay and benefits. Both
sides have tabled offers and sat
with a federally-appointed me-
diator yesterday, but couldn’t
reach a deal.

No new talks are scheduled.
Union officials are suggesting
the strike – the company’s first
since a nine-day, industry-wide
conductor walkout in 1995 –
won’t end soon. “Speculation
would be, it could probably be
a long one,” said Teamsters
Canada Rail Conference union
president Dan Shewchuk. “I
don’t think we’ve been unrea-
sonable in any of our requests.
They had an opportunity to
make this work, and they still
do have an opportunity.” 

As bargaining continued this
week, Via chartered hundreds
of buses and flights to com-
plete long-haul routes that
would be interrupted in a
strike. “It was a huge operation
basically just to make sure our
customers were not stuck only
partway to their destination on
a train that couldn’t go any
farther,” said company spokes-
man Malcolm Andrews.
77 SEE ’TRAIN’ PAGE 4

RAIL SERVICE

VIA strike
strands
travellers
across
country
Hundreds of staff
walk off job at peak
of tourist season

BY SUSAN KRASHINSKY 
AND JOSH WINGROVE

WEEKEND SPECIAL 8 TWO SIDES OF THE RECESSION

The recently ended recession has left a dramatic and surprising imprint on the job scene. An astonishing 60,000
more women age 55 and over have successfully entered the labour force, making them the true upsides of the
downturn. At the same time, immigrants are losing their jobs at a much faster pace than Canadian-born
workers. And immigrants will spend more time looking for a new job – while suffering from an old recession

THE RECOVERY GAP

GEOFF ROBINS FOR THE GLOBE AND MAIL CHARLA JONES/THE GLOBE AND MAIL
EMPLOYED: MICHELLE RAMONICA UNDEREMPLOYED: BHAGWAN LOBANA

When Research In Motion co-
chief executive Jim Balsillie of-
fered to buy the Phoenix
Coyotes and move the NHL
team to Hamilton, Anthony
LeBlanc was so excited he sent
his old boss a letter of congrat-
ulations.

But soon Mr. LeBlanc, a for-
mer RIM executive, started
looking more closely at the
Coyotes together with a couple
of hockey-loving friends from
the investment world. Yester-
day, Mr. LeBlanc and his group
submitted a letter of intent, of-
fering to buy the Coyotes for
$150-million (U.S.) and keep

the team in Phoenix.
“Southern Ontario can sup-

port another [NHL] team –
there’s absolutely no question,
and I think Jim would be a
tremendous owner,” Mr. Le-
Blanc said from his home in
Ottawa. “It’s just we don’t
think that Phoenix is the right
team because we think there’s

a real savvy business case that
can be had in Phoenix.”

Mr. LeBlanc said he loved his
years at RIM and considers Mr.
Balsillie a mentor and a good
friend. But the Coyotes pur-
chase “is one of those rare op-
portunities that come up that
we’re pretty excited about.”
77 SEE ’COYOTES’ PAGE 2

HOCKEY 8 ‘WE’RE ALL GOOD CANADIAN BOYS’

Former RIM executive behind competing offer for NHL’s Coyotes
BY PAUL WALDIE "

… we think there’s a real
savvy business case that
can be had in Phoenix.
Anthony LeBlanc

Age 56, Orangeville, Ont.
Status Successfully re-entered the labour
force since the recession started, launching
her own consulting company.
Life’s ambition To advise companies on
how to be ’customer-and-client-centric’

M ichelle Romanica is on
the sunshine trail into
employment. A woman

on the move, in a hurry, using
a slim window of time – in a
car en route to a meeting in
London, Ont. – to talk about
pursuing her passion.

She is in the early stages of
forming her own business. She
has just registered her com-
pany website. After more than

three decades as an award-
winning customer-relations
specialist with Air Canada, and
four years mostly out of the la-
bour market attending to her
family, she’s returning to work
with her own consulting firm.

She is going to advise com-
panies on how to change their
business culture from what
she calls being “product-and
organization-centric to being
customer-and-client-centric.” 

Ms. Romanica, 56, has the
odds of a winner on her side. 
77 SEE ’WOMEN’ PAGE 12

MICHAEL VALPY

Age 50, Toronto
Status An experienced chemist, he was laid
off in the fall. After much job searching, he
has found temp work operating a forklift.
Life’s ambition Since he cannot continue
his work, he says: ’my dreams are pending’

Style
Clothes
encounters:
Summer trends
on the street

Travel
Grind 
and bear it: 
Trail is poetry
etched in earth

Focus
Why already
suffering
Californians
see worse days 
on the horizon

Bhagwan Lobana knows too
well how harsh the labour
market is.

Last April, after nearly two
years in Canada, the 50-year-
old Punjabi finally found a job
that he was proud of. Mr. Lo-
bana, an experienced chemist
who graduated top of his mas-
ters’ class in 1982, was hired at
Acuren, a materials-testing

and engineering company. But
in November, he was laid off
when business slowed because
of the recession. 

“I was very upset,” Mr. Loba-
na said. “I could not continue
because of the recession. So
my dreams are pending.”

Mr. Lobana has since applied
for more than 30 jobs with no
success, and recently found
temp work operating a forklift. 

It’s a decision that may have
further-reaching consequences
than he knows.
77 SEE ’IMMIGRANTS’ PAGE 12

TAVIA GRANT 
AND JENNIFER YANG

For towels, swimwear and everything you need to relax by the pool, there’s MasterCard . Accepted coast to coast. mastercard.ca

a stack of video games collecting dust: priceless

® Registered trademark of MasterCard International Incorporated.

A venture gone off track
St. Clair stands as an example of
how not to build a streetcar lane. 
GLOBE T.O. 0

A team in turmoil
Is the Halladay trade talk a sign of
deeper trouble in Jays franchise?
GLOBE SPORTS 0

Leaving the table
Toronto’s outdoor workers are
threatening to break off talks.
NEWS, PAGE 10 0

INSIDE TODAY

Amrit Soar, the first skilled immigrant intern at Fraser Milner Casgrain, is studying for exams to qualify as a lawyer. The law firm is
working with U of T to establish a path for foreign-trained lawyers to qualify here.

RENE JOHNSTON/TORONTO STAR

New Workers, New Skills
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SHE WAS HANDLED WITH CARE
Nurse from China struggled until she found
help and spent time in hospitals to relearn 
her job and improve her English, V4

SECTION V
THURSDAY
MARCH 25, 2010
thestar.com

When Amrit Soar immigrated to Canada
from her native Kenya in 2007, she thought
starting a new life in Markham would be a
snap. After all, immigration officials had told
her she was just the kind of professional Can-
ada needed and wanted.

She was a successful lawyer with 18 years’
experience, a partner in a Nairobi law firm
with a thriving practice in real estate and
probate law. A single mom, her only depen-
dent was her son Kanwer, then 21. As a bonus,
he was working on a master’s in social sci-
ences at the University of Glasgow.

“I thought I might have to pass an exam or
two, but what I found instead was a vicious
circle,” she says. “I was not only not qualified
to practise law in Canada without taking six
courses and exams, but I could not find work
in my field in the meantime.

“Everywhere I applied, they asked for Cana-
dian work experience, and I found I could not
get Canadian work experience without Cana-
dian work experience.”

While other professions have or are moving
to make it easier for new Canadians educated
and trained in their own home countries to
quickly resume working in their chosen field
in Canada, the profession of law has been a
staunch holdout.

That is about to change, thanks to Soar;
Fraser Milner Casgrain LLP, a national law
firm; the Toronto Region Immigrant Em-
ployment Council (TRIEC) and the Universi-
ty of Toronto Law School.

In early 2009, Fraser Milner became the
first law firm to offer an annual paid intern-
ship for internationally trained lawyers; Soar
was its first. That initiative sparked the U of
T’s law school to create a 10-month course to
help internationally trained lawyers gain ac-
creditation here.

The first class of 50 will start shortly.
At the centre of this is TRIEC. It worked

with Fraser Milner and U of T to create both
programs. It is recognizing the law firm’s
work with an award for its leadership in di-
versity, and the inclusion of new immigrants.

While the goal of the U of T program is to
speed accreditation and re-entry into the
profession for new Canadians, an unhappy
twist of fate will not see Soar deriving much
benefit.

Her best guess is that she will not be admit-
ted to the bar of Ontario much before 2012. 

Law firm
pioneers path for 
foreign-trained
lawyers

TERRENCE BELFORD
SPECIAL TO THE STAR

LAWYER continued on V4

AWARD WINNER

Paving
her
way

Leadership 
and Innovation

set this year’s 
IS Award winners apart 

See who they are at www.isawards.ca

PROGR A M FOR NE W COME RS

Scotiabank has a long history of commitment to the multicultual 
communities in Canada and understands their unique needs. 

The Scotiabank StartRight™ Program is specifically tailored for landed 
immigrants, international students, foreign workers and immigrant 
investors, offering complete financial solutions in one convenient package.

At Scotiabank we are dedicated to make you feel at home, this 
is why we have multilingual capabilities across our branches, contact 
centre, ABMs, and website. 

Working at Scotiabank Means Inclusion. 
Scotiabank is one of North America’s premier financial institutions and Canada’s most 
international bank.

Scotiabank partners with organizations that identify qualified new immigrants for 
mentorships, internships and hiring.

      For me, this job is like a dream come true. I have always wanted to 
work where I could grow and develop 
a long-term career. Nadeem Anwar

Account Manager, Scotiabank
(Migrated to Canada in 2008 

from Pakistan)

Start your search for a dynamic, rewarding 
career here: scotiabank.com/careers.

Welcome to Canada, Welcome to Scotiabank

For more details call 1-866-800-5159,
visit www.startright.scotiabank.com 
or your nearest branch.
 
  

Helping Newcomers ’Start Right’ Financially 
Amrit Soar, the first skilled immigrant intern at Fraser Milner Casgrain, is studying for exams to qualify as a lawyer. The law firm is
working with U of T to establish a path for foreign-trained lawyers to qualify here.
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Helping Newcomers ’Start Right’ Financially 

Telling the Story 

Storytelling is a powerful tool in challenging and shifting  
mindsets. TRIEC focuses on articulating the business case for  
hiring skilled immigrants and celebrating those corporate  
champions who do – not because they feel obligated, but  
because they recognize that it is smart business. 

With our partners, we highlight the link between diversity, innovation and success.  
In the past five years there has been a significant shift amongst many Toronto employers 
looking to be positioned as an employer of choice for top immigrant talent.

TRIEC’s Immigrant Success Awards, Canada’s Top 100 Best Employers for New Canadians  
and Best Diversity Employers, to name but a few, are all relatively recent recognition  
programs through which employers seek to gain a competitive advantage over their peers.

The media is taking note of the shift in employer priorities. Stories about tapping the 
skilled immigrant talent pool have moved beyond the human interest pages and onto the 
business pages with more in-depth and positive coverage.

“I’m proud to say that over 90 per cent of employees at Samtack,  

including management, are immigrants. With such a diverse staff, 

our company maintains high market share with smaller, local and 

diverse retailers; responds quickly to changing needs of mass 

merchant customers, and can negotiate with overseas suppliers.” 

Royson Ng, President, Samtack
Samtack is a co-winner of RBC’s Immigrant Advantage Award, 
one of TRIEC’s 2009 IS Awards
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3,000 HR professionals reached through industry events

150% more visitors came to TRIEC, The Mentoring Partnership and hireimmigrants.ca 
websites after first public awareness campaign that included TV, print and billboard 
advertising

100 requests received to show TRIEC tv ads from campaigns for educational purposes 

100 media stories written on TRIEC’s IS Awards, with coverage on the rise each year 

11 public exhibits of 20 Journeys, TRIEC’s travelling photo exhibit display telling 
immigrant stories

4 New Workers, New Skills special sections in Toronto Star read by close to 
4,000,000 readers 

With $130 million revenue last year and 27 per cent 

of Canadian market share, the impact 
of immigrant talent on Samtack’s 

success is clear.
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t journeys
n Philippines-born Aileen Raquel
was living below the poverty line
during her first three years in Can-
ada. She took a bridging program at
RyersonUniversity that prepared her
for a job at the Catholic Children’s
Aid Society of Toronto, where she’s
worked for a year.

n M a t h
teacher
Babatunde
Adebajo
toiled as a
dishwasher
after arriv-
i n g h e r e
from
Nigeria in

2006. After pleadingwith a doughnut
shop for work, he found out about a
teacher training program at George
Brown College, that led to him land-
ing a teaching job.

n Hadi El Rayess was an electron-
ics engineer in Lebanon but wanted
to live in a stable country. On arrival,
he joined the Canadian Professional
Sales Association and is now a direc-
tor of international sales for i3DVR, a
digital video technology company.

n Jean Kin was referred to the
Toronto Region Immigrant Employ-

ment Council’s
(TRIEC) men-
toring program
after arr iv ing
here from Singa-
pore. A TD bank
mentor became
her guide as she
applied for jobs.

After a rejection, Kinwas able to land
a job at TD.

n Moving to Canada from China
opened Yi jun
Wang’s eyes to
the world. His
priorities were
to improve his
English and find
an ideal job. An
internship at
Procter & Gam-
ble with Career Bridge led him to
Mars Canada, where he works as a
pet product scientist.

n Javier Santos left his native Mex-
ico to escape pollution and crime.
With a university degree under his
belt, Santos saw a posting for an
LCBO job that led to him climb-
ing to the director of the wine busi-
ness unit. Sadly, he was laid off last
November.

n Jyoti Shukla has helped more
than 900 immigrants become more
employable since arriving here from
India. A TRIEC mentoring program
led to her volunteering at Dixie Bloor
Neighbourhood Centre, where she
was hired as an employment coun-
sellor.

n York University graduate Caryl
Registe came here from Dominica
to better herself. After searching for

months
a n d n o t
f inding a
j o b , s h e
checked
outTRIEC’s
mentoring
partner-
ship pro-
gram that
got her an

interview and job with Legal Aid
Ontario.

n Haya Zilberboim and her family
left Israel four years ago for Canada’s
stable politi-
ca l c l imate.
She returned
to school to
upgrade her
Engl ish and
ce r t i f y a s a
chartered
accountant.
She’s now the CEO at Fishman Hold-
ings North America Inc.

n IT specialist Kevin Chen posted
his resume on the Web and found a
job three weeks after arriving here
from China in 2005. He started at
BAU Solutions Canada and when
theywere acquired byDeloitte, Chen
stayed on as a senior specialist.

n Kamal Joshi joined an Ontario
human resources group long before
he arrived here from India. While
with a Career Bridge program he
saw a posting for a large firm that
snapped him up. He’s now a com-
pensation consultant at Rogers Com-
munications.

n Jie Lu began her professional life
in Canada work-
ing in a restau-
rant after mov-
ing from China.
She took Eng-
lish classes and
applied for a York
University pro-
gram that quali-
fied her as a reg-
is tered nurse.

She’s now a member of a family
health team.

n PilotMarcelo Sagel and his wife
left Argentina for the U.S. and then
Canada after an economic melt-
down. He lived in California while
flying an ambulance in Elliot Lake.
Those days he commuted 14 hours
each way to work. He now flies for
Porter Airlines.

n Indian-born Renu Mehta had a
lot of gigs before ending up as edi-
tor of the Indian Express and Divya
Bhaskar, two weekly South Asian
newspapers. She’s volunteered at
Rogers Cable, interned at CHUM,
OMNI and even did Live Traffic for
CP24.

n Sibaway Issah arrived here from
Ghana via Denmark to obtain a sec-
ond master’s degree. Unable to find
work, a job fair led him to Career
Bridge and an internship at St.
Michael’s Hospital, where he was
offered a position in the purchasing
department.

n Richard Goy-
der hit Bay St.
after his arrival
from the U.K. He
began network-
ing before coming
here and made
relationships with
headhunters,
consultants and

banking firms. It paid off. He’s now
vice-president for portfolio manage-
ment for the Royal Bank.

n Micheline Jeanfrancois found
Mexico City overcrowded and lacked
the cultural diversity of Canada. At
a bilingual job fair, she was hired
by Procter & Gamble and has since
been promoted three times. Her lan-
guage skills are in demand for work
in Brazil and Argentina.

n Maryna Bakuntsevamoved here
in 2003 for a healthy future for her

daughter and to
get away from
the after-effects
of Chernobyl.
With a master’s
degree in elec-
tronics engi-
neering and a
PhD in physics,
she obtained

work as a researcher at Seneca Col-
lege.

n Indian-born Vikram Ahlu-
walia snagged two job offers in two
weeks after shaving his Sikh beard
and removing his turban while job-
hunting in Canada. A Career Bridge
internship led to a senior position
with GlaxoSmithKline Consumer
Healthcare Canada.

20 successful stories are the focus of a
new photo exhibit at Mississauga City Hall



New Ideas, New Solutions 

Imagining new ideas to connect immigrants to the labour  
market is a start, but bringing those ideas to life can be 
challenging and takes time. TRIEC has learned that finding the 
right partners to execute an idea is the key to success. Here we 
highlight evolving solutions that will create systemic change.

Resources for the HR community

This year marked a turning point in our drive to work directly with the human resources 
industry. Building on successful partnerships with local chapters, TRIEC is working with the 
Human Resources Professionals Association (HRPA) to embed our How-To HR workshop  
curriculum and cross-cultural skills into professional development streams. 

Coordinated recruitment strategy for employers
 
Together with the eight local non-profit employment service providers of CASIP, 
TRIEC has formed a recruitment network that gives employers access to a wider skilled  
immigrant talent pool, while maintaining one point of contact. This unprecedented  
coordination and collaboration is of value to employers, but also provides immigrants  
with access to more job opportunities.

Customized supports for I.T. employers in York Region
 
Building on our existing tools and resources, we are piloting sector- and location-specific 
solutions. Working with York Region employers and service providers, TRIEC has created 
complimentary, customized recruitment, hiring, integration and retention supports for 
local employers. The program aims to create a system that connects local employers 
with I.T. talent.
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This year marked a turning point in our drive  

to work directly with the human resources industry.
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“Partnering with TRIEC means that our association is able to 
provide our members with cross-cultural training and in-depth 
knowledge of the skilled immigrant talent pool through 
tools like “Finding Talent”, so they can develop strategies 
to harness this talent. These are assets that will help HR 
professionals stay ahead of the curve, as they recruit and 
engage diversifying teams.” 

Bill Greenhalgh, CEO, Human Resources Professionals Association  (HRPA)



Ideas That Have Caught On 

As the Toronto Region attracts more immigrants than any  
city region in Canada, it’s natural that many immigrant  
integration ideas are tried and tested here first. We know that 
employers want support when it comes to recruiting and  
retaining skilled immigrants. We also know that connecting a 
skilled immigrant to a professional network through a mentor  
is a powerful, yet simple, bridge to employment. 

That premise is at the core of The Mentoring Partnership, one of TRIEC’s success stories.
 
ALLIES, a partner program funded by Maytree and the J.W. McConnell Family Foundation, 
is now working to bring mentoring across Canada. The idea of mentoring has caught on 
in: Edmonton, Calgary, Kitchener-Waterloo, London, Toronto and Halifax. But it doesn’t 
stop there: mentoring now thrives in Auckland, New Zealand, hosted by Opportunities for 
Migrant Employment in Greater Auckland (OMEGA).

As well, local success has drawn attention from across the world and TRIEC has played host 
to delegations from: The Netherlands, Norway, Singapore, Sweden, New Zealand, as well 
as the Organisation for Economic Co-operation and Development (OECD).

And when they couldn’t come to us, we went to them. TRIEC has been invited to speak 
on immigrant integration to audiences in: Belgium, Denmark, Spain, Switzerland and the 
United States. 

In Canada, there are now ten immigrant employment councils across the country.  
Councils are active in: Vancouver, Edmonton, Calgary, Kitchener-Waterloo, London,  
Niagara, Toronto, Ottawa, Montreal and Halifax.
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By adapting the most successful TRIEC practices,  

we were able to hit the ground running. 
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500 leaders have attended 3 ALLIES national conferences

10 immigrant employment councils established and active across Canada

6 mentoring programs started in Edmonton, Calgary, Kitchener-Waterloo,  
London, Toronto and Halifax

5 national employer partnerships established

“By adapting the most successful TRIEC practices, we were 
able to hit the ground running. Following the TRIEC model 
was invaluable in the amount of time and resources we 
saved. I would say that we were easily able to fast track our 
program by six months or even a year.”

Justin Treagus, Programme Director, Opportunities for Migrant Employment 
in Greater Auckland (OMEGA)



The Mentoring Partnership reached its  

5,000th match of skilled immigrants 

to Canadian professional mentors.
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2009 Milestones 

•	 TRIEC	thanked	Manulife’s	Dominic	D’Alessandro,	former	President	and	CEO,		
 and Diane Bean, Vice-President, Corporate Affairs and Human Resources,  
 for establishing and leading the Council for six years.

•	 TRIEC	welcomed	new	Co-Chairs:	RBC’s	Gordon	M.	Nixon,	President	and	CEO,	 
 and Zabeen Hirji, Chief Human Resources Officer. 

•	 TRIEC	recognized	with	the	Canadian	Centre	for	Diversity’s	Legacy	Award	 
 for The Mentoring Partnership and with The Government of Ontario’s   
 Newcomer Champion Award.

•	 The	Mentoring	Partnership	reached	its	5,000th match of skilled immigrants  
 to Canadian professional mentors.

•	 The	Mentoring	Partnership	welcomed	its	first	hospital	as	a		corporate	partner.	

•	 TRIEC’s	latest	cultural	competence	video,	Finding Talent, launched to rave  
 reviews at HRPA’s annual conference attended by 2,000 HR professionals.

•	 TRIEC	hosted	60	stakeholders	in	the	biotech,	healthcare	and	engineering	 
 sectors to explore sector-specific solutions to immigrant employment.

•	 TRIEC	identified	over	70	professional	immigrant	networks	in	the	GTA.	 
 Twenty networks attended a learning exchange and decided to form  
 a “Network of Networks”.
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What Still Needs To Be Done

While immigrants’ employment prospects have improved,  
there is still much to be done.

We know that while skilled immigrants have benefited from 
mentoring and internships, more can be done to support access 
to opportunities and workplace integration. Working with  
professional immigrant networks in the Toronto Region presents 
unique opportunities for both immigrants and employers. We 
hope to build new connections, develop new leaders and create 
a stronger voice for immigrant professionals. 

And there is always more work to do with employers. They tell us that they want  
support through more coordinated information on and access to the growing  
number of programs, organizations and resources that can connect them to skilled  
immigrants. Increasingly, employers are also asking for integration supports.

Building on our understanding of business needs, we will continue to focus on the small 
and medium-sized employers to better customize solutions to meet their needs.

And to support all of these efforts, raising public and employer awareness remains a  
priority. We will continue to highlight employers with leading and innovative practices, 
and successful strategies for including skilled immigrants as a business solution. 

Building on the successes highlighted in this report, TRIEC will continue to look for new 
partners and solidify existing relationships to create and champion solutions to immigrant 
employment.
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More can be done to support access to opportunities 

and workplace integration 

16



Brampton Board of Trade - Gary Collins, CEO

Capgemini - Jane Diercks, Vice President, Americas Outsourcing

Career Edge Organization - Anne Lamont, President and CEO

Centennial College - Ann Buller, President and CEO

CERIS - The Ontario Metropolis Centre - Dr. Tony Fang, Economic and Labour Market 
Integration Domain Leader, CERIS  

Certified General Accountants of Ontario - Bruce Richards, Vice President, Business 
Development

CGI - Young Park, Sector Vice President, Consulting Services

Chinese Professionals Association of Canada - Dr. Longhuan Kim, President

CIBC - Sharon Wingfelder, Vice President, Human Resources, Diversity & Resourcing

City of Brampton - Mayor Susan Fennell

City of Mississauga - Sharon Willock, Director, Human Resources

College of Nurses of Ontario - Anne Coghlan, Executive Director

Community MicroSkills Development Centre - Kay Blair, Executive Director

Compugen - Gerry Skipwith, Vice President, Services

COSTI Immigrant Services - Mario Calla, Executive Director*

Deloitte - Yezdi Pavri, Managing Partner, Toronto*

Dixie Bloor Neighbourhood Centre - Lynn Petrushchak, Executive Director

Ernst & Young - Eric Xiao, Partner, Transaction Advisory Services

Fraser Milner Casgrain LLP - Chris Pinnington, CEO

George Brown College - Anne Sado, President

Human Resources Professionals Association - Claude Balthazard, Director, 

HR Excellence and Acting Registrar

Humber College Institute of Technology & Advanced Learning - John Davies, President

JobStart - Heather Sant, Executive Director

JVS Toronto - Karen Goldenberg, President and CEO

KPMG - Diane Jeffreys, Managing Partner, GTA Advisory Services*

LEA International Ltd. - John Farrow, President

Manulife Financial - Jennifer Rowe, Vice President, Corporate Marketing & Communications

MFC Global Investment Management, Manulife Financial *

Maytree - Ratna Omidvar, President, and Chair, TRIEC Board of Directors*

Microsoft Canada - Carolyn Buccongello, Vice President, Human Resources 

Mississauga Board of Trade - Sheldon Leiba, President and CEO

Mount Sinai Hospital - Debbie Fischer, Senior Vice President, Organizational Development 
& Strategic Projects 

Leadership and Volunteers

TRIEC Board of Directors

Ratna Omidvar, President, Maytree, and Chair, TRIEC Board of Directors

Naomi Alboim, Fellow and Adjunct Professor, School of Policy Studies, Queen’s University

Monique Bateman, Senior Vice President, Human Resources, TD Canada Trust,  
TD Bank Financial Group

Mario Calla, Executive Director, COSTI Immigrant Services

Zabeen Hirji, Chief Human Resources Officer, RBC

Diane Jeffreys, Managing Partner, GTA Advisory Services, KPMG

Kamran Niazi, Senior Manager, Human Capital Consulting, Deloitte

Yezdi Pavri, Managing Partner, Toronto, Deloitte

Alan Rego, Manager, Consumer Relations - North America, Procter & Gamble Canada Inc.

Jennifer Rowe, Vice President, Corporate Marketing & Communications
MFC Global Investment Management, Manulife Financial

Sanish Samuel, Director of Finance and Administration, York University Foundation

Philip Schalm, Program Director, Gateway for International Professionals,  
The G. Raymond Chang School of Continuing Education, Ryerson University

John Tory, Chair, Toronto City Summit Alliance (TCSA), Corporate Director and Broadcaster, 
Newstalk 1010

Shelley White, CEO, United Way of Peel Region

Daniele Zanotti, CEO, United Way of York Region

TRIEC Council Members (at time of printing)
* denotes member of TRIEC Board of Directors

Chair and Co-Chair

Gordon M. Nixon, President and CEO, RBC

Zabeen Hirji, Chief Human Resources Officer, RBC

Organizational Members

ACCES Employment Services - Allison Pond, Executive Director

American Express Canada - Karen Rubin, Vice President, Senior Counsel and Corporate 
Secretary, General Counsel’s Office

Avana Capital Corporation and Maytree - Alan Broadbent, Chairman and CEO,  
Avana Capital Corporation, and Chairman, Maytree

BMO Financial Group - Michael Menezes, Vice President and Chief Financial Officer, 
Corporate Areas & Technology and Operations
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Individual Members

Naomi Alboim, Fellow and Adjunct Professor, School of Policy Studies, Queen’s University*

Jennifer Lynn, President, LCI Associates Inc.

Kamran Niazi, Senior Manager, Human Capital Consulting, Deloitte*

Alan Rego, Manager, Consumer Relations - North America, Procter & Gamble Canada Inc.*

Jeffrey Reitz, R.F. Harney Professor of Ethnic, Immigration and Pluralism Studies and  
Professor of Sociology, University of Toronto

Sanish Samuel, Director of Finance and Administration, York University Foundation*

Philip Schalm, Program Director, Gateway for International Professionals,  
The G. Raymond Chang School of Continuing Education, Ryerson University*

John Tory, Chair, Toronto City Summit Alliance (TCSA), Corporate Director and Broadcaster, 
Newstalk 1010

Intergovernmental Relations Committee
Citizenship and Immigration Canada

Human Resources and Skills Development Canada

Industry Canada

Service Canada

Ontario Ministry of Citizenship and Immigration

Ontario Ministry of Training, Colleges and Universities

City of Toronto

Region of Peel

Regional Municipality of Durham

Regional Municipality of York

2009 Donors, Partners and Sponsors 

TRIEC would like to acknowledge and thank the following:

Canadian HR Reporter

CBC Toronto

Fraser Milner Casgrain LLP

Manulife Financial

Mike Lipkin

RBC

Steam Whistle Brewing  

Toronto Star

Nytric Limited - Anthony Gussin, Director, Business Development

Ontario Council of Agencies Serving Immigrants - Debbie Douglas,  
Executive Director

Ontario Society of Professional Engineers - Edwina McGroddy, Executive Director,  
OSPE Centre of Engineering Excellence

Peel Newcomer Strategy Group - TBD  

Pitney Bowes Canada - Guilherme Dias, Director, Strategic Talent Management

Professional Engineers Ontario - Kim Allen, Registrar and CEO

RBC - Zabeen Hirji, Chief Human Resources Officer*

Ryerson University - Dr. Wendy Cukier, Associate Dean, Academic,  
Ted Rogers School of Management

Scotiabank - Deanna Matzanke, Director, Global Employment Strategies

Seneca College of Applied Arts and Technology - David Agnew, President

Sheridan Institute of Technology & Advanced Learning - Dr. Jeff Zabudsky, President and CEO 

Skills for Change - Jane Cullingworth, Executive Director

State Farm Insurance - Barbara Bellissimo, Senior Vice President, Canada 

St. Michael’s Hospital - Sylvia Halliday, Vice President, Human Resources

Steam Whistle Brewing - Lorna Willner, Human Resources

TD Bank Financial Group - Monique Bateman, Senior Vice President,  

Human Resources, TD Canada Trust* 

Toronto and York Region Labour Council - John Cartwright, President

Toronto Board of Trade - Carol Wilding, President and CEO

Toronto City Summit Alliance - Julia Deans, CEO

Toronto Community Foundation - Rahul Bhardwaj, President and CEO

Town of Markham - Mayor Frank Scarpitti

Tyco Electronics Canada - Anaheet Sethna, Human Resources Manager

United Way of Greater Toronto - Gillian Mason, Senior Vice President,  

Strategic Initiatives and Community Partnerships

United Way of Peel Region - Shelley White, CEO*

United Way of York Region - Daniele Zanotti, CEO*

University of Toronto - Angela Hildyard, Vice President, Human Resources & Equity

World Education Services - Timothy Owen, Director

Xerox Canada - Dr. Hadi Mahabadi, Vice President and Director,

Xerox Research Centre of Canada

York University - Rhonda Lenton, Associate Vice President Academic & Vice Provost

Leadership and Volunteers (contined...)
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YEAR ENDING NOVEMBER 30 2009 2008

 $ $ 

INCOME    

  Government of Canada 1,025,413   2,165,731 

  Government of Ontario  1,112,562   1,530,180 

  Corporate donations and sponsorships  222,224   214,500 

  The Maytree Foundation  102,512   86,277 

  Other donors, interest income  

    and other income  67,706   157,888 

Total revenues  2,530,417   4,154,576 

    

ExPENSES

  Staffing  

     Salaries & benefits  1,324,919   1,243,826 

    

  Programs, Communications and Consulting

     Public Awareness   -     1,738,056     

     The Mentoring Partnership  338,873   159,440 

     Employer Initiatives  337,257   404,389     

     Immigrant Success Awards  14,544   26,841     

     Communications and events  131,910   258,220 

 822,584   2,586,946 

    

  General and administrative  315,561   273,585 

  Capital expenditures  42,089   25,985 

    

 

Total expenditures  2,505,153   4,130,342 

    

Excess of income over expenditures for the year  25,264   24,234 

Statement of Operating Activities
Unaudited 
Toronto Region Immigrant Employment Council

AS AT NOVEMBER 30 2009 2008

 $ $ 

ASSETS   

Cash 366,728 273,351 

Term deposits 365,000 837,661 

Interest receivable 2,336 12,025 

GST and other receivables 14,564  23,947 

Contributions receivable 140,639 -   

    Total assets 889,267 1,146,984 

    

 

LIABILITIES   

Accounts payable 52,843 282,625 

Due to The Maytree Foundation 156,145 85,264 

Due to related party 9,980 5,230 

Deferred contributions 620,801 749,631 

    Total liabilities 839,769 1,122,750 

    

Surplus 49,498 24,234 

    Total liabilities and surplus 889,267 1,146,984

Financial Statements
Balance Sheet
Unaudited 
Toronto Region Immigrant Employment Council
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TRIEC Programs

Paid for by:

Elizabeth McIsaac, Executive Director

Joan Atlin, Director of Programs

Vimla Beg, Administrative Coordinator

Shalini Bhardwaj, Recruitment Network Manager

Melwyn D’Costa, Manager, Corporate Partnerships, The Mentoring Partnership

Claire DeVeale-Blane, Manager, Communications 

Natalia Dobrynina, Communications Coordinator

Rodel Imbarlina-Ramos, Manager, Corporate & Stakeholder Relations, Peel and Halton

Tulan Ma, IT Systems Coordinator, The Mentoring Partnership

Akash Mahajan, Manager, Corporate & Stakeholder Relations, York

Lillian Manea, Manager, Operations (on leave)

Stella Mejia, Training and Quality Assurance Specialist, The Mentoring Partnership

Emily Mills, Media Relations and Communications Specialist

Diana Robertson, Manager, BUILD I.T. 

Meena Sankaran, Program Support Coordinator, The Mentoring Partnership

Racquel Sevilla, Manager, Corporate & Stakeholder Relations, Toronto

Navpreet Singh, Manager, Training and Workshop Development, Employer Initiatives

Kuziva Ziramba, Program Coordinator, Employer Initiatives

TRIEC Staff (at time of printing)
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170 Bloor Street West  
Suite 901
Toronto, ON  M5S 1T9

www.triec.ca 




