
  
 
 

 

   
 

Information and Consent Form:  
Online Survey of Immigrant Women 

 

Full Study Title: Bridging the Gap Between Immigrant Women and Employers in the Greater 
Toronto Area 

Researcher: Sugi Vasavithasan, Research and Evaluation Manager 
Institution: Toronto Region Immigrant Employment Council 
Contact: svasavithasan@triec.ca  

 

Introduction 
You are being invited by the Toronto Region Immigrant Employment Council (TRIEC) to take part in a 
research study on barriers and successes immigrant women experience in finding a job in the 
Greater Toronto Area (GTA) and advancing their professional careers. The information and insights 
you provide will help inform employers, settlement service providers and policymakers of ways in 
which they can work towards greater inclusion of immigrant women in the labour market.  

What is the study about? 
TRIEC is conducting an online survey and optional interviews with immigrant women to learn about 
their experiences seeking employment and working in the GTA. The survey and interviews will ask 
questions about the factors that have hindered or helped immigrant women in the GTA workforce, 
including any instances of discrimination encountered.  

The study will also seek to understand the perspectives of employers. We are conducting a survey 
and interviews with employers in the GTA, of all sizes and across sectors, on how they approach 
equity, diversity and inclusion (EDI), with a particular emphasis on the extent to which an 
intersectional lens is applied. By intersectional, we mean the ways in which different social identities 
(e.g., gender, race, immigrant background, etc.) overlap with one another and with systems of 
advantage and disadvantage in the workplace and broader community. 
 
Why are we doing the study? 
Immigrant women, especially those who are racialized, have been shown to have been negatively 
affected by the COVID-19 pandemic, exacerbating pre-existing inequalities in their labour market 
outcomes. The information we collect will help to inform employers of ways in which they can work 
towards greater inclusion of diverse talent, particularly immigrant women. 

Why are you being invited to take part? 
Your participation in this study is completely voluntary. We are asking you to participate in the 
online survey if you meet the following criteria: 

• Identify as a woman 
• Immigrated to Canada less than ten years ago 
• First settled in the Greater Toronto Area and have been here for at least one year 
• Within the core working age group (25 to 54 years) 
• Completed post-secondary education outside of Canada before immigrating 
• Currently seeking employment, underemployed or employed in the Greater Toronto Area 
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Please note that the Greater Toronto Area includes: 

• City of Toronto (Old Toronto, East York, North York, York, Etobicoke, Scarborough) 
• the regional municipality of Halton (Oakville, Milton, Burlington, Halton Hills) 
• the regional municipality of Peel (Caledon, Brampton, Mississauga) 
• the regional municipality of York (King, Vaughan, Richmond Hill, Markham, Aurora, 

Newmarket, Whitchurch-Stouffville, East Gwillimbury, Georgina) 
• the regional municipality of Durham (Pickering, Ajax, Whitby, Oshawa, Clarington, Uxbridge, 

Scugog, Brock) 

What will happen if you decide to take part in the study? 
If you decide to take part, we will ask you to complete an online survey. The survey would take 
between 20 and 30 minutes to finish, depending on your responses. Survey questions focus on your 
demographic information and your experiences seeking employment and working in the Greater 
Toronto Area, including any instances of discrimination you have faced. Participation in the online 
survey is voluntary. We are targeting a total of 400 respondents for the online survey. 

In addition to the survey, we would like to conduct follow-up interviews with up to 15 participants. 
You will be provided with the option of entering your contact information at the end of the survey if 
you are interested to participate in the follow-up interview. The follow-up interview is strictly 
optional. You do not have to participate if you do not wish to. You can complete the online survey 
even if you do not wish to take part in an interview. 

If you choose to participate in an optional follow-up interview, the 45-minute to 1 hour interview 
would be held by phone, Zoom or in person (at a location of your choosing), based on your 
preference. TRIEC’s Research and Evaluation Manager would contact you shortly after the 
completed survey is submitted to make arrangements for the one-on-one interview. Please note 
that not all participants who signal an interest in participating in an interview may be contacted. 
Once we meet our target of 15 completed interviews, we will not schedule additional interviews. We 
will share updates on our website. 

We are very interested to know about your views and experiences, but if you do not want to 
participate in the study you do not have to. If you decide not to take part, this will not have any 
consequences for any relationship you might have with TRIEC. 

How will the information you give be used and stored? 
If you choose to take part, the information you provide will be used to improve employers’ 
understanding of gaps and achievements of current approaches to equity, diversity and inclusion in 
the workplace. When we are finished with data collection, we will write a report, blogs and articles 
and host or participate in events related to the research to position findings for action. These 
publications and presentations will be promoted through social media and will not include your 
name or any other information that would help to identify you. We will anonymize any stories or 
anecdotes you share to ensure you are not identifiable.  

All information you provide in the survey will be accessible only to the TRIEC Research and 
Evaluation Manager. Electronic research data will be saved in a password-protected folder on 
TRIEC’s secure network drive. Any paper-based research data will be scanned and saved to the same 



  
 
 

 

   
 

network drive. Data will be retained for five years and then erased (i.e., removed from TRIEC’s 
network drive and back-up cloud-based storage). 

As discussed below, if you take part in an optional follow-up interview, you will be entitled to a $25 
Indigo e-gift card. Based on TRIEC’s internal control processes, the Senior Manager, Finance and 
Operations and CEO will need to sign off on a list of names and email addresses of participants 
receiving an e-gift card. The list of names and email addresses that they receive will not in any way 
be connected to other information you provide in the survey or interview. 

How will your privacy and confidentiality be protected? 
If you agree to take part, your name will not appear in any publications or presentations that we 
develop and your comments will be anonymous. Any information you provide us with will remain 
confidential.  

For the survey, the ‘Anonymous Responses’ feature in the online platform will be turned on and no 
identifying information that you do not directly provide will be recorded. Please note, however, that 
when information is transmitted over the internet, privacy cannot be guaranteed.  

What are the benefits? 
There will not be any immediate effects and you will not receive any money for taking part in the 
online survey only. If you take part in both the survey and the optional follow-up interview, you will 
be provided with a $25 Indigo e-gift card. In either case, the information you share will be useful in 
the longer term in informing employers, service providers and policymakers on how to strengthen 
equity, diversity and inclusion efforts. 

What are the risks? 
Participation in this survey does not involve any risks other than what you would encounter in daily 
life. There is, however, a chance for unexpected risks, such as discomfort when answering questions 
that discuss potentially sensitive topics around any negative experiences in the workforce. If you feel 
uncomfortable at any time, you can withdraw from the survey without any consequences to your 
relationship with TRIEC.  

You will be completing the questionnaire by an online survey operated by SurveyMonkey. 
SurveyMonkey has implemented technical, administrative, and physical safeguards to protect the 
information provided from loss, misuse and unauthorized access, disclosure, alteration or 
destruction. However, no Internet transmission is ever fully secure or error free. When information 
is transmitted or stored on the internet, privacy cannot be guaranteed. There is always a risk your 
responses may be intercepted by a third party.  

If you prefer not to submit your survey responses through this host, please contact the researcher so 
you can participate using an alternative method such as through an e-mail or paper-based 
questionnaire. The alternate method may decrease anonymity, but confidentiality will be 
maintained. 

Can you change your mind and withdraw from the survey? 
You may exit the survey at any point. If you choose to withdraw from the study after you have 
submitted the survey, because it is anonymous, we will need to ask you some questions to help 
identify your record in the dataset so that we can leave your information out of the analysis.  



  
 
 

 

   
 

Please note that it will not possible for you to withdraw from the study once analysis is complete 
and publications are drafted.  

If you wish to withdraw from the study after submitting the survey, please contact Sugi Vasavithasan 
at svasavithasan@triec.ca by no later than December 17, 2021. 

How will you find out what happens in this study? 
We will publicly release an initial report on study findings by March 2022. This report will be 
available on TRIEC’s website and will be promoted using social media (Twitter, LinkedIn, Facebook). 
We are also planning events where the study findings will be presented and discussed. Data 
collected through the online survey may also be used in future reports, blogs and articles/op-eds on 
topics related to this study. 

Contact details for further information 
This project has been reviewed and approved by the Community Research Ethics Board (CREO228). 
If you feel you have not been treated according to the descriptions in our information and consent 
form, or your rights as a participant in research have been violated during the course of this project, 
you may contact the Chair, Community Research Ethics Board, at: Community Research Ethics Office 
(Canada) Corp. c/o Centre for Community Based Research, 190 Westmount Road North, Waterloo 
ON N2L 3G5; Email: creo@communitybasedresearch.ca Telephone: 1-888-411-2736. 

For all other questions about this study, contact the TRIEC Research and Evaluation Manager, Sugi 
Vasavithasan at svasavithasan@triec.ca.  

If you have read the above and agree to participate in this study, please proceed to the survey: 
https://www.surveymonkey.com/r/Survey_of_Immigrant_Women  

By agreeing to participate in the online survey you are not waiving your legal rights or releasing the 
researcher or involved organizations from their legal and professional responsibilities. 
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